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Abstract
In a multicultural society, the complexity of social interactions increases due to the
diversity of cultures, languages, religions and norms. This study aims to understand
the dianamics of social change in a multicultural society. The research method used
in this study is literature that is in accordance with the research context. The results
show that multicultural societies that implement inclusive policies from social,
economic, technological, and educational aspects reap more harmonious and
integrative results. The development of education that recognizes diversity can be
crucial in shaping future generations who are ready to thrive in an increasingly plural
society. Meanwhile, immigrant integration and economic diversity management are
important topics in maintaining social stability.
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Introduction

Today's modern society tends to be characterized by multiculturalism, where
different ethnicities, races, religions and cultures live together. The phenomena of
globalization, migration, and technological advancement have contributed greatly to
accelerating the interaction between people with these diverse backgrounds.

In multicultural societies, social change emerges as an important issue because it
can affect the extent to which intergroup harmony and integration are preserved or
conversely, deepen social divisions (Ahmed & Veronis, 2020). Factors such as migration,
economic globalization and demographic changes often trigger new dynamics in the way
communities interact, adapt and form collective identities. Effective handling of social
change in multicultural settings is, therefore, key to ensuring that communities not only
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survive these challenges, but also thrive by valuing and utilizing diversity as an asset rather
than a source of conflict (J. Kim, 2020).

Technological advances, particularly social media, have changed the
communication landscape, allowing information and cultural values to spread rapidly, thus
influencing attitudes and social norms (Sudarmo et al., 2021). This creates the potential for
enriching cross-cultural understanding and tolerance, but at the same time risks the spread
of divisive prejudice and propaganda. Therefore, understanding the ways in which
technology interacts with the dynamics of multicultural societies is vital to shaping policies
that enhance intergroup dialog, promote social inclusion, and address misunderstandings
that can lead to conflict or social exclusion (J.M. Kim & Jung, 2020).

Understanding the dynamics of social change in the context of a multicultural
society is important to promote harmonious coexistence among different cultural groups.
As normal societies are constantly undergoing changes due to both internal and external
factors, polarization and conflicts may erupt if there is no conscious effort to understand
and accommodate the needs and values of diverse cultural groups (Maria & Xuelian, 2020).
This in-depth understanding of social change enables policymakers and community leaders
to design and implement effective strategies that not only address these issues but also
encourage positive and productive interactions between these groups (CohenMiller &
Boivin, 2021).

Moreover, by understanding how groups interact in the context of a changing
society, we can better assess and respond to factors that may fuel social tensions or,
conversely, that encourage cross-cultural cooperation and empathy (Veugelers, 2023).
This is all the more relevant in the current era of globalization where intercultural
interactions are becoming increasingly inevitable. This inclusive and informed way of
responding to the dynamics of social change will not only strengthen social cohesion, but
will also enrich society as a whole by utilizing diversity as a source of strength and
innovation rather than a point of division (Magnis-Suseno, 2023).

In this context, factors such as the global economy, political conflicts, technological
advancements, and social and cultural changes play an important role in shaping the way
multicultural societies adapt and evolve. The impact of these dynamics is not only visible
in economic growth and technological development, but also in aspects of social life such
as education, religion, and public policy (Cooper, 2023a).

An in-depth understanding of the factors that influence and determine these
dynamics of social change is essential to form the foundation for inclusive and sustainable
policies that support social cohesion and harmony among different groups. Therefore, an
academic study is needed to identify and analyze the various aspects that influence the
dynamics of social change in multicultural societies.

Research Methods
The study in this research uses the literature research method. The literature
research method is an investigative approach that relies on the collection, evaluation,
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analysis, and synthesis of data derived from literature sources-be it books, journal articles,
research reports, news articles, or other quality documents-to gain understanding, insight,
or theory development related to the topic under study. This method focuses on extensive
data searches through various relevant and credible sources to analyze trends, patterns,
theories, and existing findings in a specific field of research (Sahar, 2008); (Fadli, 2021);
(Setiowati, 2016).

Results and Discussion
Theory of Social Change

Social change refers to transformations that occur in the social structure and
behavior patterns of a society that involve changes in values, norms, institutions, and the
overall structure of society (Gamsakhurdia, 2020). The concept encompasses a wide range
of change scales, ranging from mild to revolutionary, which can occur due to factors such
as technological advancements, adoption of new policies, natural disasters, or
demographic changes. Inherently, social change impacts the way individuals and groups
interact, perform their social functions, and understand the world around them, either
directly or indirectly (Aslan, 2019).

In understanding social change, it is important to consider the drivers that initiate
this process. These factors can be internal, such as changes in societal values and
innovations from within, or external, such as the influence of globalization, economic
pressures, or intercultural interactions. These changes are not always linear or positive;
some can lead to conflict, inequality, or even regression in certain aspects of Society (Lim,
2021). Therefore, an analysis of social change must consider the complexity of causes and
effects, as well as the interactions between elements involved in the process.

The concept of social change also emphasizes the importance of adaptation and
society's response to changes that occur. How quickly or slowly a society adapts to change
can be influenced by various factors, including the strength of traditions, social structure,
and the level of access to resources (Argentiero et al., 2021). This social adaptation may
take the form of acceptance, rejection or modification of the new element, depending on
the cultural context and needs of the community. In the long term, this adaptation process
can shape the direction and manner in which social change takes place, fundamentally
reshaping the structure and dynamics of society (Ashsyafa et al., 2024).

The process of social change often involves complex power dynamics, where
groups with different interests seek to influence the direction and pace of change in
accordance with their vision and interests. On the one hand, there are groups that may
support change because they see it as an opportunity to improve social, economic or
political conditions (Syam et al., 2023). On the other hand, there are also groups that
oppose change because they feel threatened by the potential losses that can be caused.
Conflict between these groups is an important aspect in the dynamics of social change,
affecting not only the outcome of the process but also the ways in which people adapt to
change (Heryanti, 2023).
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In addition, new technologies and media have significantly accelerated and
expanded the scope of social change. Advances in information and communication
technologies allow for the global exchange of ideas and information at an unprecedented
speed, amplifying the role of individuals and groups in influencing social change (Lee &
Jang, 2022). Social media, in particular, has become a powerful tool in organizing and
mobilizing people for collective action, whether in the form of social movements or
campaigns for policy change. This shows how technology is not only a medium in the
process of social change but also a driving factor that can initiate change itself (Kwak,
2020).

In formulating policies or interventions, it is important for policymakers and social
practitioners to understand the interconnections between the various factors that
influence social change, including the role of individuals, communities, institutions and
cultural values. A holistic approach that considers the complexity and multi-dimensionality
of social change will be more effective in creating sustainable and inclusive change
(Vasquez & Johnson, 2022). This requires the ability to not only respond to ongoing trends
but also to foresee and prepare for future changes. Thus, managing social change is both
a challenge and an opportunity in shaping a more just, dynamic and sustainable society
(Spencer et al., 2023).

Social change theory is a conceptual framework used to understand and explain
how and why societies change. One of the main theories is evolutionary theory, which sees
social change as a gradual and unilineal process, moving from simpler to more complex
forms, similar to the evolution of species in biology (Bischi et al., 2020). Herbert Spencer
was one of the main proponents of this theory, proposing that societies evolve from a
'barbarian' status to a sophisticated civilization through a process of differentiation and
integration. It is this concept of continuity and progress that is at the core of the
evolutionist view of social change. However, this approach is often criticized for being
ethnocentric and exaggerating the uniformity of Society's evolutionary process
(Moshoeshoe, 2023).

Functionalist theory, especially that associated with Emile Durkheim, considers
society as a system consisting of various parts that function together to maintain social
stability and balance. In this context, social change is seen as a response to disharmony or
dysfunction in the system (Myers-Lipton, 2023). Functionalists see change as an adaptation
necessary to restore stability, often through feedback mechanisms that help society
return to a state of equilibrium. Criticism of the functionalist approach often focuses onits
static view and its unpreparedness to explain conflict and sharp or revolutionary change
(Xie & Ma, 2023).

Conflict theory, inspired by the thought of Karl Marx, emphasizes the role of
conflict, power, and interests in the process of social change. It differs from functionalists
in that conflict theory sees social change as the result of opposition and struggle between
classes or groups with incompatible interests. Change is not seen as a search for
equilibrium, but rather as the result of a struggle to dominate or change existing social
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structures. The nature of change in conflict theory is often radical and fundamental,
reflecting the shifting distribution of power and the reorganization of institutions
(Mulyana, 2023).

In the 21st century, various combinations of views from these theories as well as
newer emergent approaches, including postmodernism and globalization, are often used
to describe and explain the various social change phenomena we face today. All these
theories help us understand that the process of social change is complex, influenced by
multiple factors, and not limited to a single pattern or trajectory (Albert & Werron, 2020).

Multicultural Society

A multicultural society is one in which different ethnic, racial, religious, and cultural
groups live together in one region or country. In this society, differences are recognized,
valued, and considered as wealth that contributes to the social, cultural, and economic
progress of a community or nation (Hixon, 2021). The concept of a multicultural society
refers to the existence of a plurality of cultural identities and practices in the same social
space, where each group is given space to maintain and develop its identity and culture.
This is different from the assimilation model, where minorities are expected to absorb and
adopt the culture of the majority (Fischer & Mayer, 2020).

Multicultural societies have several key characteristics, such as recognition of the
rights of minority groups to maintain and express their cultural identity, dialogue and
cultural exchange between groups, and inclusive policies and practices from government
and social institutions that support equality and avoid discrimination (Robinson & Williams,
2020). In this model, diversity is considered an asset rather than a barrier to social
integration. Social justice, equality and respect for human rights are important principles
that underpin community life in a multicultural context. Multicultural societies seek to
establish dynamic social harmony, accommodate differences through dialogue and
cooperation between groups, and build an inclusive collective identity (Widaningtyas &
Sutanti, 2022).

One of the main challenges in a multicultural society is overcoming prejudices and
stereotypes that are often entrenched in society, which can trigger conflicts between
groups. Issues of intolerance, racism, and discrimination often emerge as real obstacles
that threaten the harmonious coexistence between various ethnic and cultural groups
(Saefulloh, 2021). In addition, inequalities in access to resources, economic opportunities
and political representation can also reinforce dividing lines between communities and
hinder social integration efforts. These disparities not only affect intergroup relations but
can also erode trust in societal and government institutions. Hence, maintaining a balance
between maintaining group cultural identity and promoting social unity and integration is
a complex challenge in multicultural contexts (Pedrotti & Isom, 2021).

On the other hand, multicultural societies offer vast opportunities for learning and
innovation through cultural exchange that can enrich society as a whole. Cultural diversity
provides a source of creativity and diverse perspectives that can inspire innovation in the
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arts, business, education, and technology (Ha & Park, 2021). For example, the presence of
different beliefs, practices and traditions can enhance understanding and appreciation of
human diversity, while strengthening individual and collective abilities to operate in an
increasingly interconnected global environment. In addition, the experience of working
and living in a multicultural society can enhance cross-cultural communication skills, which
are invaluable in a globalized economy. Therefore, multicultural societies, with the right
and inclusive approach, can be a driving force for social solidarity, innovation and
economic progress (Fatimah, 2023).

Dynamics of Social Change in a Multicultural Society

Multicultural societies play an important role in triggering social change as they
challenge existing norms and encourage adaptation in social structures. The process of
intercultural interaction and integration often facilitates the encounter of different ideas,
values and practices, which can encourage people to be more critical and open to change
(S&M, 2020). Cultural exchanges conducted in multicultural contexts create space for new
questions to be raised and social practices to be reviewed that may be outdated or no
longer relevant in the context of a diverse society. This can accelerate the evolution of
social values, pave the way for the formation of more inclusive policies, and strengthen
the appreciation of diversity as a communal wealth (Flynn, 2023).

Moreover, the presence of multicultural societies tends to strengthen solidarity
across cultural differences by identifying common goals that transcend specific group
interests. When individuals from diverse backgrounds work together to achieve collective
goals, such as social justice, economic equality and a sustainable environment, they
contribute to the momentum of broader social change (Cooper, 2023b). In addition, the
adaptability and innovation that arise from cultural diversity can be a source of social
vitality and regeneration, making communities more resilient to global economic and
environmental change. This collective energy facilitates the building of more dynamic
communities and the exploration of new models in public policy, education and
collaboration between sectors of society. Thus, in a broader context, multicultural
societies are not only arenas of cultural exchange, but also tombs for sustainable
sociocultural transformation (Lopez, 2020).

Factors Affecting the Dynamics of Social Change

Social change is a significant shift that occurs in behavior patterns, values, norms,
and social structures in a society. The dynamics of social change are influenced by various
factors that are interrelated and influence each other. Some of the main factors that can
trigger or influence social change include technological, economic, political, and cultural
factors (Trienekens, 2022).

Technology has been one of the main drivers of social change in modern times. The
industrial revolution and digital revolution are significant examples of how technological
innovation can change the way people live, work and interact in society. Technological
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advances open up access to information, expand communication networks, and also
instruct changes in the labor market (Gnekpe & Plantec, 2023). As a result, adaptation to
new technologies often requires shifts in social values, customs, and even prevailing laws
and regulations, marking a complete social transformation (Latypova, 2022).

From an economic perspective, changes in the economic structure of a society are
often the main trigger of social change. For example, the transition from an agrarian to an
industrial society, and then to a knowledge-based economy, entails changes in social
organization, income distribution and patterns of social mobility. Economic inequality and
perceptions of unfairness in wealth distribution can also trigger social movements that
seek to change social and political structures to achieve greater social and economic
equality (Gnekpe & Plantec, 2023).

Political factors also play a crucial role in determining the direction and scope of
social change. Changes in government policies, such as desegregation, voting rights, and
legislative reforms concerning civil rights, can catalyze shifts in social values and norms.
The process of political globalization, including the spread of democratic ideas and human
rights, also plays a role in influencing social change, enabling the cross-cultural transfer of
norms and the improvement of political and social rights conditions in many countries
(Zhang & Huang, 2022).

Finally, cultural factors are no less important in influencing the dynamics of social
change. Cultural values, beliefs and norms shape the way people perceive the world and
respond to change. Cultural movements, such as the Renaissance, Enlightenment, and
contemporary environmental awareness movements, for example, have not only changed
art and literature, but also the way people understand themselves and the world. The
development of new media and mass communication also plays a significant role in
spreading new ideas and influencing public opinion, which in turn can lead to social
change.

The Impact of Social Change on Intergroup Relations

Social change often has a profound impact on intergroup relations in society.
Transformations in social, economic and political structures can create new dynamics that
either strengthen or weaken the unity among different groups. This impact is evident in
how groups interact, cooperate, or even conflict (Alfano & Ercolano, 2021).

One positive impact of social change is increased integration and inclusion between
groups. For example, policies that support equal rights and address discrimination can
increase interactions and friendships between ethnic, racial or gender groups (Sada, 2023).
Changes in social norms that promote equality and justice can also reduce prejudice and
stereotypes, opening up opportunities for collaboration and greater understanding
between individuals from diverse backgrounds. This not only enriches social experiences
but also increases innovation and productivity in diverse environments (Gamsakhurdia,
2020).



International Journal of Social and Education (INJOSEDU) e-ISSN: 3047-6151
Vol. 2 No. 1 January 2025, hal., 25-36

However, social change can also cause intergroup tension and conflict. This is
especially the case when the change is perceived as a threat by certain groups. For
example, job automation that reduces the number of manual jobs can be perceived as a
threat by groups of workers who lack technological skills, potentially sparking conflict with
groups that dominate new technological jobs. In this context, economic change can widen
the gap between groups, deepening feelings of dissatisfaction and social insecurity
(Freiberg & Cojocaru, 2024).

Advances in information technology also have a particular impact on intergroup
relations through their role in influencing public opinion and facilitating discussion. Social
media, for example, has become a powerful tool for mobilizing groups that share similar
beliefs or goals. However, it can also facilitate segregation and the formation of echo
bubbles that reinforce polarized views and ideologies. This can result in discussions
increasingly falling into silos and reduce opportunities for constructive intergroup dialog
(Villar & Marsh, 2020).

Finally, changes in policies and regulations also affect intergroup dynamics.
Legislative reforms that support social and economic justice can strengthen intergroup
relations by creating more equitable and inclusive structures. Conversely, policies that are
not comprehensive or exclusive can deepen inequalities and create systemic barriers,
preventing effective social integration and increasing the potential for conflict. Therefore,
policies should be designed by considering their impact on all groups in society to reduce
potential frictions and strengthen social ties.

Conclusion

The dynamics of social change in multicultural societies present some key findings
that are important to note. First, multicultural societies often experience higher levels of
complexity in terms of intergroup integration and interaction due to differences in culture,
language, religion and social norms. As a result, the process of social change in such
societies involves negotiations that deal not only with economic or political issues, but also
with cultural identities and traditional practices. Acceptance of pluralism and promotion
of equality are critical in fostering social harmony and mutual progress.

Second, another key finding is that multicultural societies can be highly responsive
to policies that are inclusive and supportive of diversity. Policies designed to strengthen
social justice, such as equal access to education and employment opportunities, can lead
to better social integration and reduce intergroup tensions. However, the implementation
of these policies must be done carefully to avoid top-down decision-making that may not
take into account local nuances. Programs that support community participation in policy-
making can help in tailoring these interventions better to local needs.

Third, technology and media play a significant role in shaping the dynamics of social
change in multicultural societies. Digital media and communication platforms allow for
greater cultural exchange and can be powerful tools for education and social integration.
However, they can also risk widening the digital divide and reinforcing stereotypes if not
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properly regulated. Initiatives aimed at improving media and technological literacy in all
parts of society can mitigate these risks and promote the use of technology for inclusive
social development.

Thus, the dynamics of social change in multicultural societies are complex and
require a holistic and multisectoral approach for the results to be not only profound but
also sustainable. Multi-stakeholder initiatives with the active involvement of all segments
of society can be key in responding to and harnessing the potential that cultural diversity
presents in the face of social change.
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